TOWN OF UPTON, MASSACHUSETTS
COUNCIL ON AGING

July 2016 Director’s Report

Programs/Events Held During the Month of July

“Pie Day” Whole Foods Demonstration
Lunch Trip to Willowbrook Trip to JJ’s

Ice Cream Social at Coach Road Movie and Ice Cream Day
Walking Club’s “Walk in the Park”. Blueberry Picking

Wellness Talks with Jessica Salmon VNA sponsored Pizza
Weekly Blood Pressure Checks Concerts at Kiwanis Beach
Birthday Bash and Harmonica Christmas in July

Concert

4™ of July Cook Out Exercise Classes

« We held our first annual Pie Baking contest. Our bakers included Winona Bouthiette,
Paula Lepore and Maria Griffin. The difficult task of judging was given to our Town
Manager Blythe Robinson, Fire Chief Goodale, Police Chief Bradley, Selectmen
Daugherty and his two daughters as “junior judges”. Thanks to all who made this a fun
event!

+ Salmon Health and Retirement donated First Aid Kits for the Center-Thanks!

Special Thanks to Jim Earl for driving our folks to the concerts at Kiwanis Beach.

New cleaners, Dynamic Janitorial Cleaning, Inc, will be starting August 1%,

I am working on the formula Grant for 2017. This year’s amount is $12,020. The Grant

for 2016 was $10,817. This money is spent on transportation, utilities, office supplies,

MCOA Conference (which is at the Cape this year October 26-28), volunteer recognition,

exercise programs and dues.
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Save the Date

August 11" Indian Princess Cruise on Webster Lake

August 12" “Jukebox Oldies Dance” with DJ’s Adam Webster and Dave O
August 19" “National Senior Citizens Day”

August 20" Sheriff’s Annual Senior Picnic

October 19" Health and Wellness Fair

See The Upton Chronicle and the bulletin board for more events.

Respectfully submitted,

Janice Read Nowicki, Director






CODE ENFORCEMENT DEPARTMENT - MONTHLY REPORT

JULY 2016
PERMITS ISSUED:
CURRENT MONTH F.Y.T.D.
Building Division:  *** 37 37
Wiring Division: 27 27
Plumbing: 13 13
Gas: 12 12
REVENUES GENERATED:
Building Division: $12,609.41 $ 12,609.41
Wiring Division: $ 3,700.00 $ 3,700.00
Plumbing: $ 1,415.00 $ 1,415.00
Gas: $ 995.00 $ 995.00

rE New Homes F.Y. To Date: 3



TOWN OF UPTON, MASSACHUSETTS
DEPARTMENT OF PUBLIC WORKS

August 8, 2016

RE: DPW Monthly Report for July, 2016

Operations:
1. Cemetery Division:

(3) full burials / (1) Saturday burial

2. Parks Division:

Aeration and over-seed at Leland Field, Kiwanis Soccer Field, and Police Dept
Application of weed control at all municipal locations
Routine Maintenance

3. Forestry Division:

Removed fallen tree on Oak Drive

4. Highway Division:

Mill and Overlay 2” on Westboro Rd, Grove St, and North St. as well as a 1 inch leveling course on
Crockett Rd

Replaced (3) street signs — Christian Hill, River Bend, and Plumbley

Paved (10) tons for road repair work throughout Town, River Bend, Pleasant St, Chestnut St and South St
Cleaned Drainage Ditches and Shoulder Repair work various area in Town

Rebuilt 2 catch basin structures, Pleasant St at River Bend and Drop Inlet on Mendon

Trimming sight lines at street intersections

Trapped Beavers on South Street and Westboro Road area, cleaned culverts

5. Water Division:

Water Consumption for May — 14.63 M.G./ daily avg. — 472,000 gallon per day. Increase of 26,000 gallons
per day from previous month.

(4) Service leak and (2) main breaks to report

(4) new water meter installs and (7) replacement — 28 old meters remain in the system...

Submitted W/S monthly reports to MassDEP and EPA

Mailed Consumer Confidence Report (CCR) to water/sewer customers and submitted to MassDEP
Completed monthly and quarterly drinking water quality sampling.

Completed Town Wide leak detection, found 4 service leaks

Inspected Warren Street Water Tank.

Updated SCADA System to monitor and control North Street Booster Station.

TOWN MANAGER DIRECTOR OF PUBLIC WORKS
Blythe C. Robinson Vincent J. Roy.

1 Main St » Ste 13 « Upton, MA 01568-1687
T: 508.529.3067 « F: 508.529.1001



6.

7.

Sewer Division:

e \Wastewater treated for May = 3.48 M.G., daily avg = 112,000 gallons per day; a decrease of 26,000 per
day from the previous month. This is due to the dry weather and the water table being lower than the
previous month, in other words, less inflow and infiltration (I/1)...

Stormwater:
e No CMRSWC meeting in May.
e Continue mapping Town MS4 with BETA Engineering for preparation of new permit requirements

Projects:

1.

o

Security Improvements at the WWTF — awaiting revised proposal Miller Fence for installing bob wire at the
WWTF front fence and main gate repair. Awaiting revised proposal from Sunset Sound for installation of
surveillance camera and door alarm system at the facility. Work should begin sometime in September.

Security Improvements at the Water Stations - awaiting revised proposal Miller Fence for repairing at the
fence the two water tanks and West River Street well site.

Gas Monitoring System (Wastewater Treatment Facility and Pump Stations) — received a revised quote
(56,500) from Apollo Safety Inc from Fall River, MA, well below the original estimate. We are in the process
of executing the contract. Work to begin this September, completion by October 15%...

North Street Pump Station Improvements — this project is underway, LCS Contracting has the installed I/O
switches and begun programming the SCADA system to incorporate the new controls. LeFleur Electric will
be coming out to run some additional conduit and electrical wiring and assist in testing the controls once all
the components have been installed.

TIP Project (Hartford Ave, High St, Hopkinton Rd
e 75% design plans to be submitted to MassDOT on July 22",
e Next —awaiting MassDOT approval of the submittal, begin land taking process upon funding approval

I/I Study — Working with CDM Smith to develop a project list based on the latest I/l report as well as
previous investigation studies and reports — No new developments this past month.

Kiwanis Upper Parking Lot —
a. Projectisat 99% complete...

2 Grove Street - Parking Lot project. Contract has been awarded, awarded c/o due to the discovery of
asbestos, awaiting design plans Allen Engineering for submittal to Planning Board and Conservation
Commission.

VFW Playground — surveillance camera project — need to schedule a meeting in the near future, low priority
project right now.... No new developments this past month.

Equipment Purchases:



Report of the Library Director for July 2016
High program attendance, but no circ increase — Holiday hours recommendation

Circulation

July circulation activity was 4,700. This is 6.4% higher than last month, but not as much
as an increase as we saw last year, being 15.3% lower than July of 2015.

Laptops: 3. Nooks: 4 (the new nooks have been well received). Games: 27.

Unique Patrons
July 2016: on Aug 8, Upton Library had 2,238 items checked out to 915 unique patrons.

Digital Content Use

Transparent Language: 1 user learning Spanish.

Overdrive: eBook circulation to Upton patrons: 381, eAudio circulations: 220.
Wowbrary: We have 166 active subscribers to Wowbrary. (-1)

New Patron Registrations: 29 new patrons registered in July.

New Items: We added 433 items to the collection in July.

Passport Applications: processed in July: 1.

Programs

Library book group: 7 people met on July 27.

Senior book group: 7 people met on July 12.

Thursday storytime 2 sessions, averaged 5 children.
TinyTots lapsit 2 sessions, averaged 5 children.

Library Table: 4 visits, averaged 4 patrons and 10 items.
ESL classes: 1 classes, averaged 2 students.

Friends of the Library — next meeting August 11 at 11am.

Plans for Next Month

1) Rotate summer reading collection back to storage.

2) Two adult author talks / programs.

3) Staff summer vacations — Matthew will be gone from Aug 27 to Sept 4.

Special Events in July

Yoga Fusion July 6 — 13 attendance

Lil Folk Farm July 13 — 147 attendance

Nutrition Magician July 20 — 37 attendance

Pokewalk July 22 — 21 attendance

Wrestler Fitness July 26 — 10 attendance

Elephant and Piggie starring Miss Nicole July 28 — 55 attendance

Upcoming August Events

Stuffed animal sleepover — Aug 2

Tote bag decoration / summer reading finale — Aug 5

Abandoned Asylums author talk (Adult) — Aug 24, 6:30 in Town Hall
Red Cross babysitting class — Aug 26, tuition and registration required.



A Note about Circulation

Circulation was lower in July 16 than I hoped. Compared to last year, we saw decreases
in all categories except for Young Adult books, which increased because of our focus on
the highschool summer reading titles. All other activity measures are up; we had a high
number of new patrons, and high attendance at summer reading programs, high usage of
museum passes. The fact that activity did not lead to an increase in circulation is
puzzling. We will continue to watch circulation trends.

Building / Grounds Maintenance

Bathroom renovations — Town Manager and I reviewed the work that needs to be done in
the bathrooms. Due to State law, we will need to follow a bidding and prevailing wage
process. TM suggested funding the project through a special article at the November
STM. We will try to have an accurate project cost to present at the town meeting.

ARIS Report — annual statistics on library services we supply to the MBLC
FY16 report is ready for Trustee approval. Overall circulation is slightly down from
FY15, holdings are slightly up. No major changes in staffing or services.

Databases / Digital Resource renewals for 2017

We currently offer three local digital resources beyond those provided by the Mass
Library System and C/WMARS. They are due for renewal in the winter.

Newsbank - $655 per year. Transparent Language (was BYKI) - $1,600 per year.
Universal Class - $1,350 per year. I recommend renewal of Newsbank and Trans. Lang.
We should discuss the cost vs merits of Universal Class.

E-Commerce Funds

Through C/WMARS, patrons can pay bills and lost items online from home. These funds
are held by C/WMARS on behalf of the libraries, and we need to instruct them how to
disburse the funds.

We can either have them send us a check, or we can instruct C/WMARS to purchase
general use ebooks with the funds.

Currently, our balance is $832.15. We typically get $10-$50 per month as patrons make
payments. I recommend we instruct C/WMARS to use these funds for overdrive ebook
content.

Holiday Hours FY2017

I am recommending the following holiday closings for FY'17:

November 11, Friday Closed for Veteran’s Day

November 23, Weds Close early at 3pm for Thanksgiving eve.
November 24, Thurs Closed for Thanksgiving

November 25, Friday Closed for Day after Thanksgiving — unpaid holiday
December 24, Sat Closed for Christmas Eve / Christmas

December 31, Sat Closed for New Years Eve / New Years Day

July 4, Tuesday Closed for Independence Day



Upton Fire and Emergency Medical Services
Monthly Report

July 2016
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Furefighters Training with the Departments 660 Gallow Alcoirol
Resistont (AR -FFF) Foam Trailer.



The Fire and EMS Department responded to a total of 93 emergency calls for service
during the month; 69 EMS calls and 24 fire calls. Of the 69 EMS calls, ALS services
were required for 35 of the incidents. It was once again a busy month of July. The
hot dry weather impacted the type and frequency of incidents during the month. We
experienced five days of five or more calls for emergency service and several
instances of simultaneous emergency medical incidents.

Notable Incidents:

07/22/2016 Gas Leak, Commercial Building, 113 Main Street
07/28/2016 Motor Vehicle Rollover, Mendon Street

Date Description

The Upton Fire and EMS Department received and provided mutual aid to other
departments during the month as follows:

Responded To:

Date Description

07/01/2016 Hopedale — ALS Ambulance

07/04/2016  Douglas — Rescue 2 Air/Light, Structure Fire
07/11/2016 Northbridge — ALS Ambulance

07/23/2016 Northbridge — ALS Ambulance

07/23/2016 Framingham - Tanker 2, Brush Fire
07/24/2016 Hopedale — ALS Ambulance

07/25/2016 Northbridge — ALS Ambulance

07/26/2016 Sturbridge - Tanker 2, Brush 1, Fire District 7 Brush Strike Team
07/26/2016 Northbridge — ALS Ambulance

07/27/2016 Northbridge — ALS Ambulance

07/27/2016 Northbridge — ALS Ambulance

07/29/2016 Northbridge — ALS Ambulance

Received From:

Date Description

07/12/2016  Grafton Fire, Tower 1to 134 Main Street, Master Box Alarm



Fire — EMS Training:

There was no fire training on the first Monday of the month due to the July 4t
holiday. At regular monthly training on July 18th firefighters trained on the use of the
department’s remote “Turbo Draft” equipment at Pratt Pond. There was no EMS
training during the month of July.

Personnel:
Firefighter Benjamin Sampson completed department sponsored EMT certification
training and State practical exam during the month. We are hopeful he will complete

his written testing over the next month depending on test availability.

Vehicle Maintenance:

All of our apparatus received State safety inspections during the month with the
exception of Brush 1 and Tanker 2 which have stickers that expire later in the year. All
of our vehicles passed the inspections without remarkable issues.

Tower 36 was out of service for nine days at Firematic, the Pierce Dealer for its
scheduled annual aerial service and full chassis service and brake inspection during
the month. The truck was found to be in very good condition. Our experience with
Firematic was good and the truck was returned to service in a reasonable amount of
time.

Tanker 2 had its intermediate hose tray completed at New England Truck Design in
Sterling, MA during the month. This was the final work needed to complete the truck.

Permits/Inspections:

Department inspectors conducted 19 residential Smoke Detector and Carbon
Monoxide Detector Inspections during the month.

Incidents July 2015:

EMS: 62 Calls

Fire: 33 Calls
Total Calls 95



Tanker 2 Operating withv o Dutriet 7 Brwsiv Strike Team v Sturbridge
on July 261

| wish to thank all of our dedicated staff who selflessly served the residents of the
Town during the month.
Respectfully submitted,

Aaron Goodale
Fire — EMS Chief
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UPTON POLICE DEPARTMENT

CALLS FOR SERVICE/ACTIVITY JULY 2016

The following is a partial list of calls for service/activity for July 2016:

Alarms

Animal Complaints
Assault/Intimidation
Assault and Battery
Assist EMS

Assist other agency
Assistance (General)
Building Checks

Child Seat Installation

Criminal Motor Vehicle Viol

Disabled MV

Domestic /Disturbance
Fire Department Assists
Fraud/Scam

Larceny

21  Lost/Missing Person
11  Motor Vehicle Complaints
5  Motor Vehicle Crash
1  Motor Vehicle Lockouts
54 MV Violations
17 Oul
61  Parking Complaint/Viol
106  Roadway Obstruction
1  Serve Legal Process
28  Suspicious Person
5 Trespass
21  Vandalism
19  Well Being Check
12 Wires Down
5 911 —Hopedale

Calls for Service/Activity

EFY15 mFY16

19 1
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MOTOR VEHICLE ACCIDENTS BY LOCATION - JULY 2016

East Street
Ephraims Way
Hartford Ave South
Hopkinton Road
Main Street
Mendon Street
Milford Street
West Main Street
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Motor Vehicle Accidents
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MAY JUNE JULY

TRAINING FOR POLICE & COMMUNICATIONS -JULY 2016

Monthly EIP Training (Police) — Department meeting on various topics

CEMLEC Training — Officer Lupachini attended his monthly SWAT training event.

Communications Training — Training on updated FD run cards and Quality Analysis of EMD
calls.




EVENTS FOR JULY

Milford Chamber of Commerce 5k — Road race was held on Saturday July 30w at VFW.

FUTURE EVENTS

Red Rock Warrior Challenge Triathlon — Event is scheduled for Saturday, August 13™.

Heritage Day — Saturday, October 1* — 9AM-2PM on the Town Common



UCTV Monthly Update for July 2016

Purchased:

e 200 DVD blanks $49.98

Repaired:
Scrapped:

Activities:

1. Web had 66 views from Town Website as Summer viewing slumps

2. Youtube sites appear to be following a similar decline

3. Regular schedule of events with selectmen and Be My Guest are going well.

4. Produced two specials from Kawanis Beach Concerts and broadcast same via website, Youtube

and local access
5. Telvue server continues a steady pace of 3 to 5 crash events each month. Fortunately | usually

catch them fairly soon after they occur.

Glenn Fowler, UCTV Local Access Provider
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