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Substance Abuse Navigator 

 

 
Our Services will provide the community -  including those struggling with 
addictions, their families/loved ones,  Police, First responders, Counselors just to 
name a few... with a 24 hour solution based service that will move the addicted 
person from crises, to intervention and on to treatment. Community Impact will 
provide our community with one phone number to call to gain access to treatment.  
 
Community Impact will provide "door to door" service eliminating confusion, 
inability to find beds, that are so often the barriers that prevent people from 
accessing treatment.  
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Are you or a family member using alcohol or drugs as a regular 
"escape?" Are you concerned about how much alcohol you are 

drinking? Do you use illegal drugs? Are other areas of your life 
suffering as a result of your using? 

Whether you are "simply" abusing alcohol or drugs or whether you are truly 
addicted, Community Impact  can help you with the difficult task of looking at the 
role of substances in your life and of its effect on those around you. 

Shame is often a key component in the life of someone who abuses substances. It 
often keeps a person using and is a big reason why many people don't get the help 
they need. Fear may also keep people from seeking help. 

At Community Impact  we will work with you, no matter what stage you're at – 
whether you just want to consider your options or whether you are already 
committed to a life of recovery. 

Location 
211 Main Street, Milford MA. 01757 
Phone Number: (O) 508-422-0242 (C) 508-864-6509 

How Do I Pay? ​We are required to bill for our services. Mass Health and Private 
Insurance will pay for many of the services. 

Who Do I Contact?  ​Call us at 508-422-0242 for more information or to make an 
appointment for an initial assessment, where we can learn more about you and 
your needs. 

What services we will provide 
Community Impact staff will provide Substance abuse/use service navigation to 
those struggling with an addiction. Our goal is to create a seamless experience for 
the patient and their family during their struggles by providing personalized 
guidance and support. The role of the substance abuse/use navigator is to 
eliminate barriers and manage the client’s movement through their individual 
journey of recovery. (ex. detox, longer term programs, sober living homes, Intensive 
outpatient services, outpatient counseling, support groups, parent or caregiver 
support, medication assistance treatment, and alternative modalities of treatment) 
 
Our services will provide a basic screening and assessment of needs to all who 
contact us.  During this brief interview we will help you to understand and look at 
your situation in relation to that of addiction.  
 

We will help you to know that you are not alone in this process. 


