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COUNCIL ON |January 4, 2016

AGING Upton Senior Center - 2 Farm Street, Upton, MA 01568
MEETING In Attendance: Chair Myra Bigelow, Secretary Judi Blanchard,
Vice Chair Maria Griffin, Members Grace Wadsworth, Betty
MINUTES | Consigli, Annette Castonguay and Judie Pitts, Social Service
Coordinator Jessica D’Amato, COA Director Janice Nowicki, and
Department Specialist Bernadette Denson. Member Richard
Provost was not able to attend. Upton Residents John Squadrille,
Maggie Ohman, Pamela Goodwin and Edna Furphy also attended,
along with COA Van Driver John Saulen.

The monthly meeting of the Council on Aging was called to order on Monday, January 4 at
10:35 by Chair Myra Bigelow. The December minutes were reviewed and three corrections
were suggested. A motion was made to approve the minutes with these corrections. Motion
was seconded; unanimous vote of the Board followed.

DIRECTOR’S REPORT

Jan reported that December was an eventful month. Our holiday lights ride included a special
surprise for the seniors in attendance. While stopping at Jessica D’Amato’s home for hot
chocolate along the way, they were the first to learn of her engagement which happened less
than an hour earlier. Best wishes to Jessica and her fiancé, Chris! Our Christmas Party
festivities were well attended and went very well. The Yankee Swap was a lot of fun for all. The
hotdog bar lunch was also a big hit; many thanks to Al Vatour for organizing the lunch. Johnny
Diamond entertained us with a wonderful selection of holiday songs. Thank you to Maria
Griffin for her handmade candy cane favors, and to Jan’s student Carolynn who volunteered to
help out at the Center for the party. Carolynn was a big help and will be returning to do an
internship at the Upton Center this summer.

We had carolers visit from Miscoe in December. Memorial students and their families were
scheduled to carol outside of Millhaus as well but unfortunately they had to cancel twice due to
the weather. Students from the Miscoe after school program came to do a craft. Our tree
trimming party was really a lot of fun. Everyone worked together to decorate the Center for
the holidays. Karen Varney is now in to help take the decorations down.

Jan spoke with the Memorial School Librarian about starting a letter writing program with
students at the school. Interested seniors will meet on January 13 to write the first letters. We
hope to have the correspondence continue throughout the school year and then schedule a
time for the seniors and students to meet one another in person in the spring. The free AARP
tax program will be starting up in early February.

Based on the success of the BVT visit to the Center for manicures, we’ve scheduled a salon visit
for late in January. Seniors can have any salon service they choose, and will pay the regular
salon prices, which are very reasonable. A price list is available in the front office.
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The sale of Senior Center Bucks went over well. People have been using them for lunches,
BINGO, van rides, the birthday bash, etc. Some people gave them as a gift in our Yankee Swap
too.

Congratulations to Grace Wadsworth who received the George Wild Award from Tri-Valley for
outstanding volunteer service at the agency’s Nutrition Program. We are proud of you Grace!

Jan mentioned the proposed name change for the Upton COA discussed at the last meeting is
on hold until further review with the Town Manager.

SOCIAL SERVICES REPORT

Open enrollment for Medicare has ended. Thank you to Marcy Singer for handling a number of
appointments here at the Center. She continues to schedule one on one appointments here
twice a month and Jessica covers walk-ins and acts as a back-up for Marcy.

The fuel assistance applications have slowed down since November but Jes is still handling
ongoing questions. She will also be attending a SNAP coalition meeting this month and will
continue her Wednesday Wellness talks every other week.

Thank you to the Bloomer Girls and Saint Gabriel’s who helped provide gift baskets for a
combined 20 people. Unibank also did a successful gift drive which yielded gift cards, paper
goods and toiletry items that we can deliver as needed throughout the year. There is a great
need for these items since they are not covered by SNAP.

We received a new $600 Grant towards our walking club. Jes will be working to revamp the
program; she’d love your feedback.

Jes has noticed a decrease in people cutting through her office since she made the request for
greater confidentiality. She extended a thanks for everyone’s cooperation.

SPECIAL REPORT on LIBRARY/SENIOR CENTER

Janice asked for feedback on the proposed Library/Senior Center design that was distributed at
the last COA meeting. Judie Blanchard said she’d prefer two separate facilities because a
combined building would be too confusing and disruptive. Others expressed that they liked the
idea of one combined location so that seniors could have easy access to library services. Judie
Pitts felt the senior center portion of the plan looked small. Jan said she feels the size would
meet our needs for the next 20+ years based on state recommendations. Ideally Jan would like
to see a plan that includes an exercise room and a plan for outdoor activity space (walking
trails, golf, etc.). Betty Consigli asked if the library space could be shared with the COA for
events. Jan said that is her intention, and the intention of the current Librarian.

There was a motion to accept all three reports. The motion was seconded and unanimously
approved.
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OLD BUSINESS
The 2017 Budget is due, so Jan is finalizing that. Staffing is currently stable. Upcoming
programs, such as the letter writing program, were discussed above.

Letters were sent to all the Coach Road residents letting them know we are reconsidering the
pick-up spot at Coach Road since it is often difficult to navigate through there in our van. The
letter explained there have been two incidents there and stressed that safety is our first
concern. She requested feedback from anyone not able to attend the meeting. No one called
with feedback in advance of the meeting. Coach Road residents Maggie Ohman, John
Squadrille and Pamela Goodwin came to give their input. COA Van Driver John Saulen
suggested that a good alternative to driving around Coach Road would be to pull in and stop at
the mailbox area for pick up, then back up the ramp and exit through the same road on which
you enter. He has had to do this on occasion when the road is blocked.

There was a lot of discussion on the proposal, including input from Coach Road residents
Maggie Ohman, John Squadrille and Pamela Goodwin. A concern was raised that some
residents close to Dunkin Donuts might have difficulty walking to the mailbox area for pickup,
and perhaps we could ask Dunkin Donuts if we could park on their property briefly for pickups if
needed. There was some discussion about whether Dunkin Donuts customers and drive
through customers would be able to get by the van if it were to park there. Jan didn’t’ feel that
parking at Dunkin Donuts should be necessary since the van is intended to provide public
transportation curb to curb and travelers should be able to walk down to the mailboxes.

There was some discussion about finding a bench to use at the pick-up spot, since the bench
there now is owned by a resident and often gets moved. Suggestions were made that we could
potentially approach BVT’s Carpentry Shop or a Scout looking for a project to have a bench
made.

Pamela Goodwin shared that some suggestions for possible changes to Coach Road parking that
had been brainstormed by residents. Myra Bigelow pointed out that the specifics of possible
changes to Coach Road parking issues are not what we need to address at this meeting. She
said that if things change and the parking route gets wider over there, we could revisit the van
route, but for now we should come up with a route that works with the current situation there.
She also suggested that residents with difficulty walking the full distance to the mailboxes could
potentially take breaks using their walkers. Jes mentioned that people with difficulties getting
on and off the van independently can consider bringing a companion on the van for free, and
she pointed out that Tri-Valley offers companion services when needed. People can contact Jes
for brochures or a referral, or can contact Tri-Valley directly. Pamela suggested that we make
people aware of the companion service option; Jes said she would make this a priority as part
of her outreach. A motion was made to move the pick-up location to the mailbox area. The
motion was seconded and approved unanimously. Jan will send individual letters to all Coach
Road residents notifying them that the change will take effect February 1.
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NEW BUSINESS

Jan reported that we have recently received two donations for $25 and $100. She asked for
suggestions on how best to use them. There was some discussion about whether we could put
a letter out to town residents or in the Town Crier soliciting donations. Jan mentioned we can’t
do a letter fundraising for ourselves; only a friends group can do that. She said there is
language we can use in our newsletter letting people know we are able to accept donations;
she will check into the language. There was a vote to accept the two donations made. They
were approved, and will now go to the Board of Selectmen for approval.

AUDIENCE PARTICIPATION

Judie Pitts said that she has a roulette table available that she would consider donating to the
COA for use as part of a Casino Night fundraiser. Jan mentioned that if we had a Friends group
they could look into this type of fundraiser, but for now we are not able to do that.

Pamela Goodwin asked if the proposed library/senior center will have space to allow for more
private meetings with SHINE workers, Senator Moore’s office, etc. Jan said yes, a meeting room
could be used for that purpose.

A motion was made to adjourn and seconded. Unanimous vote of the Board followed. The
meeting was adjourned at 11:43 a.m. The next meeting of the COA will be held on Monday,
February 1 at 10:30 a.m.



