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COUNCIL ON | February 1, 2016

AGING Upton Senior Center - 2 Farm Street, Upton, MA 01568
MEETING In Attendance: Chair Myra Bigelow, Secretary Judi Blanchard,
Vice Chair Maria Griffin, Members Grace Wadsworth, Betty
MINUTES | Consigli, Annette Castonguay, Richard Provost and Judie Pitts,
Social Service Coordinator Jessica Mauro, COA Director Janice
Nowicki, and Department Specialist Bernadette Denson. Meals
on Wheels Nutrition Center Manager Al Vatour also attended for
a portion of the meeting.

The monthly meeting of the Council on Aging was called to order on Monday, February 1 at
10:34 by Chair Myra Bigelow. The January minutes were reviewed and one correction was
suggested. A motion was made to approve the minutes with this correction. Motion was
seconded; unanimous vote of the Board followed.

DIRECTOR’S REPORT

We had many activities in January. Jan shared a list of the highlights along with some of the
upcoming programs for February, which will include a wedding celebration for our own Jessica
Mauro. Congratulations Jessical

As of the most recent library feasibility meeting, we are no longer pursuing the idea of a
combined library/senior center for the town. Jan felt the grant allotted to the library had too
many restrictions limiting the amount of space that could be allotted to the senior center. She
was pleased with the support that the COA received from many of those in attendance at the
meeting. Jan encouraged anyone interested in further details of the meeting to see her for
more information.

The 2016-2017 budget is on track. A copy of the proposed budget for 2017 was distributed. It
includes a proposal to increase the cleaning service budget and to change Jessica’s hours from
37.5 to 40 per week. We are still awaiting the Formula Grant; it should be in within the next
couple of weeks.

SOCIAL SERVICES REPORT

January was a quiet month now that open enrollment for Medicare has ended. Since Tuftsis a
5 star plan there are still options to change to a Tufts plan all year. Jessica is helping some
people with that.

Jes attended a SHINE meeting in early January, but had to miss the SNAP coalition this month.
She is still helping people with SNAP inquiries. The SMOC applications have slowed down; we
have been lucky with the warmer weather this winter.

Jes helped two people with the Risteen Welfare Fund. We have received good feedback from
the Board of Selectmen and Town Manager regarding our role in helping assess the residents’
need for funds.
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The current newsletter included a reminder of Tri-Valley’s services, as discussed in our last
Board Meeting. Please remember that we also have a food pantry which includes some gift
cards for those in need.

SPECIAL REPORT on LIBRARY/SENIOR CENTER
This was discussed as part of the Director’s Report (above).

There was a motion to accept all the reports above. The motion was seconded and
unanimously approved.

OLD BUSINESS
Budget — The budget was covered in the Director’s report above.

Staffing — Deb Saulen has agreed to stay on and help us as a volunteer even though she has
used up the maximum number of paid hours allowed under the Senior Tax Workoff Program.
We are very happy to have her help in the office.

Programs — We are trying to get more seniors involved in the Pen Pal Program with the
Memorial Elementary School students. We have only had two seniors submit cards for the
students. We put a reminder of the program in the February newsletter. Board Members were
encouraged to write a card and submit it by Wednesday if interested. There are plenty of cards
on hand in the office.

Coach Road Update - A letter was mailed to each Coach Road resident informing them of the
change in pickup location for the COA van beginning February 1. Residents were encouraged to
contact Jan with any questions or concerns; so far we have heard none. A copy of the letter
was shared at this meeting. Jan still plans to pursue an Eagle Scout or BVT as possible options
for having a shelter made for the new Coach Road bus stop. Jan attended the recent Spaghetti
Supper at Coach Road, which was very nice.

NEW BUSINESS

Kitchen Use — Al Vatour, Nutrition Center Manager for Meals on Wheels at the Center,
attended to share concerns about items being taken from the refrigerator and milk cooler. He
asked that people not take anything out without permission. Jan added that if someone is not
volunteering that day, they have no need to be in the kitchen area.

Annual Report — Jan shared the COA Annual Report which summarized our mission and
highlighted events of the prior year. She also shared the Upton Selectmen’s new newsletter,
which included a paragraph highlighting the COA’s services.

New Town Website - The town has launched a new town website. COA staff attended training
at Upton Town Hall to learn about the site’s new capabilities. We are looking for volunteers to
help maintain it. Any interested Board Members should let Jan know if they can help.
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OTHER BUSINESS

Betty raised a concern about the cleanliness of the Center (windows, baseboards, etc.). Jan
suggested anyone who notices something that needs cleaning should write her a note that she
can share with the cleaning company. There was a discussion about the fact that some of the
more thorough cleaning tasks do not fall within the contract of what the weekly cleaners are
expected to cover. We may need to look at volunteers to help with some of the additional
cleaning duties.

Myra brought up the timing of our upcoming annual election. Jan will add this topic to the
March agenda for discussion. We will hold off on the election until April since Board Member
Betty Consigli will be unable to attend the March meeting. In the meantime, Jan will review the
bylaws to confirm the proper procedures for elections.

A motion was made to adjourn and seconded. Unanimous vote of the Board followed. The
meeting was adjourned at 11:32 a.m. The next meeting of the COA will be held on Monday,
March 7 at 10:30 a.m.



