THE TOWN OF UPTON'S
COMMUNITY CHOICE POWER SUPPLY PROGRAM

Already Enrolled with National Grid GreenUp or a Competitive Supplier?

If a consumer does not receive a notification letter, it’s because their account wasn’t eligible at the time
of mailing (e.g. enrolled with National Grid GreenUp or a competitive supplier) and they will not be
AUTOMATICALLY enrolled in the Town’s Program. However, everyone in Town is eligible to join the

Program and may opt-in at any time. The only caveat is some (not all) competitive suppliers have a
termination fee for leaving their program early. It is recommended that anyone with a competitive
supplier call that supplier to confirm there isn’t an exit fee before they join the Town’s Program. The
Town wouldn’t want someone to join the aggregation and then find out they were hit with a substantial
termination fee.

To join Upton’s Program, you can do one of two things:
1. Visit colonialpowergroup.com/upton and click the OPT-IN button, then fill out and submit the

Opt-In Form.
2. Call Direct Energy at (866) 968-8065 and ask to join the Town of Upton’s Program.

For both of the above options, you should have your National Grid bill handy in order to provide some
required information. Enrollments can only be processed on meter reads so it may take one or two billing
cycles before taking effect.

What are my options?

Standard Product: Meets MA renewable energy requirements. This product is being offered at $0.14120
per kWh for 24 months (October 2024 to October 2026).

Optional National Renewable Product: 100% renewable, provides 38% National Wind Renewable Energy

Certificates (RECs) above the state’s then-current minimum requirement for renewables [62% in 2024].
This product is being offered at $0.14250 per kWh for 24 months (October 2024 to October 2026).

Optional New England Renewable Product: 100% MA Class | RECs. This product is being offered at
$0.17200 per kWh for 24 months (October 2024 to October 2026).

Basic Service rates change twice a year or more, depending on rate class. As a result, the aggregation rate may not always be
lower than the Basic Service rate. The goal of the aggregation is to deliver savings over the life of the Program against National
Grid Basic Service. However, such savings and future savings cannot be guaranteed.


https://www.colonialpowergroup.com/upton/

